
ERSS(Emergency Response Support System)

 x`g ea=ky; Hkkjr ljdkj ds }kjk Public Emergency Response System  dks mUur djus ds 

mís’; ls Nationwide   Emergency  Response System (NERS) dk xBu fd;k x;k rFkk nwj 

lapkj foHkkx ds }kjk bl gsrq ,d vkikrdkyhu uEcj “112” vkoafVr fd;k x;kA  
 

 vkikr fLFkfr esa ukxfjdksa ds }kjk okW;l dkWy] ,l0,e0,l0] bZ&esy] iSfud ,l0vks0,l0 

fjDosLV rFkk osc fjDosLV bl ij Hkstk tk lds] ,slk bls fMtkbu fd;k x;k gSA  
 

 

 izkjEHk esa iqfyl] vfXu’kEku lsok rFkk fpfdRlk lsok dks bl ,dy nwjHkk"k la[;k 112 ds 

v/khu j[kk x;k gSA ckn esa vU; vkikrdkyhu lsokvksa dks Hkh blls tksM+us dh ;kstuk gSA 
 

 izFke pj.k dk yksdkiZ.k fnukad&06-07-2022 dks gks pqdk gSA  

 

 

 tc ls ERSS(Dial 112) lsok ds izkjEHk gksus ds mijkUr vHkh rd 01 yk[k 85 gtkj yksxksa 

dks lgk;rk igq¡pkbZ tk pqdh gSA  

 yxHkx izfrfnu 55]000 dkWYl fid gks jgh gSaA  

 bu fid gq, dkWYl esa 1000 ls 1500 dkWYl iathd`r dks ntZ dj dkjZokbZ dh tk jgh gS] 

tcfd izzkjEHk ds ekg esa 400 dkWYl gha ntZ dh tkrh FkhA  

 buesa ?kjsyw fgalk ds 16 izfr’kr] nq?kZVuk ds 07 izfr’kr] fpfdRlk vkikr ds 04 izfr’kr] 

lkekU; fof/k O;oLFkk ds 44 izfr’kr] U;wlsal ds 15 izfr’kr] vfXudk.M  ds 02 izfr’kr] 

vklpwuk ds dkWYl 03 izfr’kr rFkk vU; ekeyksa ds 09 izfr’kr dkWYl gSaA ¼ 06 tqykbZ ls 21 

Qjojh 2023 rd ½ 
  

vftZr lQyrkvksa (Success Story) ds dqN n`"Vkar fuEufyf[kr gSA  

1 fnukad&13-01-2023 dks iVuk ftyk ds cq)k dkWyksuh Fkkuk vUrxZr ,d 05&06 o"kZ ds vcks/k 

ckyd dks tks viuk irk crkus esa l{ke ugha Fkk] ERV dfeZ;ksa ds }kjk mldh ekrk dk irk 

dj mUgsa cPps dks lqjf{kr lkSai fn;kA (Response Time- 10 Minutes) 

 



2 fnukad&14-01-2023 dks oS’kkyh ftyk ds fcnqiqj FkkukUrxZr 02 eksVjlkbfdyksa ds chp 

gqbZnq?kZVuk ds tf[e;ksa dks ERV dfeZ;ksa ds }kjk utnhdh vLirky igq¡pkdj mudh tku 

cpkbZxbZA (Response Time- 16 Minutes 56 Seconds) 

 

3   fnukad&19-01-2023 dks eqaxsj ftyk ds dkfle cktkj FkkukUrxZr ,0Vh0,e0 dks NsM+NkM+ 

djpksjh djus okys pksjksa dks ERV dfeZ;ksa ds }kjk idM+dj Fkkuk dks lkSaik x;kA (Response 

Time- <20 Minutes) 

 

 

4  fnukad&20-01-2023 dks iVuk ftyk ds jktk cktkj FkkukUrxZr csyh jksM ij gqbZ ,d xEHkhj 

nq?kZVuk ds tf[e;ksa dks ERV dfeZ;ksa ds }kjk utnhdh vLirky igq¡pkdj mudh tku cpkbZ 

xbZA (Response Time- 16 Minutes) 

 

5 fnukad&27-01-2023 dks ukyUnk ftyk ds fgylk FkkukUrxZr 01 xqe gq, vcks/k ckyd dks ERV 

dfeZ;ksa ds }kjk cjken dj mlds vfHkHkkodksa dks lkSaik x;kA (Response Time- 15 Minutes) 

 

6 fnukad&31-01-2023 dks y[khljk; ftyk ds y[khljk; {ks=kUrxZr mRrjk[k.M ds  01 O;fDr dks 

tks Vªsu ls uhps fxj x;k Fkk] ERV dfeZ;ksa ds }kjk vfoyEc vLirky igq¡pkdj mldh tku 

cpkbZ xbZA (Response Time- 18 Minutes) 

 

7 fnukad&01-02-2023 dks lqikSy ftyk esa lM+d ij vpsr feys ,d nq?kZVukxzLr O;fDr dks ERV 

dfeZ;ksa ds }kjk vLirky igq¡pk;k x;k rFkk mldh tsc ls feys vk/kkj dkMZ ls irk tkudj 

mlds ifjtuksa dks lwfpr fd;k x;kA (Response Time- 15 Minutes) 

 

8 fnukad&07-02-2023 dks Hkkstiqj ftyk ds ds’kksiqj xq.Mh ljk; lM+d ij ,d cPph dks tks vius 

ifjtuksa ls fcNM+ xbZ Fkh] ERV dfeZ;ksa ds }kjk mlds ifjtuksa dks lkSaik x;kA (Response 

Time- >20 Minutes)   
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